Making and Receiving Calls

With iPhone, making a call is as simple as touching a name or number, In addition
you can easily construct a favarites list for your most frequently made calls, and

quickly merge calls together to create conference calls.,

How Making and Receiving Calls Help Sell iPhone
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Photos

iPhone features a 2.0-magapixel camera and includes a photo management
application that goes far beyond anything on a phone today. Sync photos from your
PC or Mac and then browse through them or email them with the Mick of a finger.

How Photos Help Sell iPhone
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SMS Text Messaging

iPhone includes an SMS text messaging application with a predictive QWERTY soft
keyboard that prevents and corrects mistakes, making it easier and more efficient to
use than the small plastic keyboards on many devices.

How SMS Text Messaging Helps Sell iPhone
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Music and Video

Scroll through your songs, artists, albums, and playlists with just a flick of a finger.
Album artwork is dramatically presented on the large display. And now use Cover
Flow to browse your music library by album artwork for the first time on an iPod.

iPhanes stunning 3.5-inch widescreen display is the ultimate way to watch TV
shows, movies, music videos, and podcasts from the iTunes Store on a device
you can carry in your pocket. Just tap the touch contrals for play/pause, chapter
forward,/Backward, and volume,

% How Music and Video Help Sell iPhone
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How Email Helps Sell iPhone

Email

iPhane features a rich HTML email client that connects o most POP3 or IMAP mail
services and displays photos and graphics right along with the text,
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Safari

With its advanced Safari browser, iPhone lets you see any web page the way it was
designed to be seen, then easily 200m in by simply tapping on the multi-touch

display with vour finger.

i-' How Safari Helps Sell iPhone
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Widgets

Widlgets are mini-applications that provide fast access to information like stock
reports and weather information in real time with data from the Intermet,

- How Widgets Help Sell iPhone
Offer sheerse main featuses 1o potential ifhone ouEtomens

pewune - eeaption <R e
| Weather Chacle the weather in your hoerstemm o in any Wi Thet curment tomperatune, expedted high and
ety anourd Ehid veoridd Eorev, Al & six-cliy forecast, You can open mulupie

wessthier wickyes for vanows Chlies and ool

Eneosigh inemmn with he daipe -e;lr.;‘hl'qei_
Stocks Tranch your faeonie 1ok o fund Haw's youer porifolo doing? The ok widget

alloess you 1o prack changes in your frsogite

thamestic ard Internation | sigek funds, mchuding |

recent pedas drd BOIPib

("]
=t :I Widgets aee specialiped apphications with a single purpose. They allow you to quickly get soene peece of informanion and
o ther mowe on

f;?__.l The weather widget will abuo visually indicaie the tinse of day a6 wiell as the curront weather conditions alkwing you 10
et a2 a glanco the curnent coniitions fod ary city you ade intereuted in,

Comparisons
M choes this iPhonie beatute compare 1o exliting effesings !

Widgets in iPhane differ from curmently availalsle information offerings on ATRT in the following way:
* Theet MAEca Mot aipeplicatann b mat uded o receive infaomation such o Socks o0 weather

ff Identifying Customer Neads R
Heene &g S0me Lemple que sSions 10 ik i iddestify potential custioment

Chuabifying question Why ask it}

Haw often do you star yois web browser 1o The mone olten they do thes sant of activity, the mase benefcial widgets ane singe
check a specific piece of informatlon like the  thoy are deslgned to peovicde spocific pieces of indormation gueckly withaut heving

weather or the peice of a vtockT? 10 Atart & vl browwsdr and nivigsie o 8 websine
. o ) - k =
10 | Phsane Saley Trasming Wesk Bsak Apple Clobsl Sale=s Traising ATAT Liegirig Senvices

Finl Sl Trigning L= Oty Condokann i
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Google Maps

With Google Maps and iPhone’s amazing Maps application, you can view maps and
satellite images using iPhone’s remarkable, easy-to-use touch interface.

%y How Google Maps Help Sell iPhone
@l Ofer thess man Feabusts to patontial iPhone ousbamers

Multiple viewrs af Incatiom

Find lecations guickly

WUlse Bst view b0 e warious
Py bocatians

Lo o and ol wath dade

Bookmark sawved lecadions

Cheowe betwooh seeing locationd m the map
ey o LaTEiDe vise

Click in the dedicated Google Maps seach Reld
and enter thie narme 00 addeess of 2 location

Chanoge o the st vicw 10 see additional
InfErP TR Aol your Seadch redults

Lisa evwiilen - Riicly 05 Boom o and Sl

Bookmark your favorite map locatons, st like
wond btk o v it welsiied

Clocee the mag wiew f vou want 10 50 the
SArE 1T |"|.1'|:J want b e aiual ploiungsoal
locanions, ude the Laleles viev,

Clicking i ihe search fiekd walll baing up the
P iephodnd, alkow®ng v 00 enber The name
or addrgys of the bocatkon you ame inkenested in
¥ Furee The ability 1o erles i e name ol a
cily, 1w marse of a lanchiniack, of o stfedt ackdiess
Ml G seanch doud by sddirdg sdditcinal
Eirl. o cadeple, add wour Eneonbe pizra place
by your orfgingd Seang b Benns of S Francico 1o
S Dl s 380G B0 San Fraasdido.

Sabect conie e fromn the St view to see
additanal inlorrnation about it You can mven
touch its phone rember to call it

Existy rorm in dnd cut uiing Bt Bnger gEstired
ED parsch arsd stretch thie soreen, O doukse-1ap 16
OO A O i aeed of The map

E-m-::mlhpmnq iRy B athons youl wWant 10 shamy
oithet o froguernithy wisied |ooation thal you can
acoess with a single olick instesd of searchdng Tor
IE Crer Bl v

firgper.

Tips

telephane numiber).

(=) When using the Goonle Maps Featune, you can abaays switch between the Maps and SateSite wews with the tap of a
(=) ¥ou can click onany of the lecations foursd by your search to get more nloration about it (ncluling its address and

{E}Ammzmﬂiﬂ 10 a location, you can touch and drag the image or map that & dsployed (o adjust its ondcreen position
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Comparisons b
Mo chas this Phanie leaturne comipaens o edtling oifene? |

lf'--:h:n;:h:h Maps on iFhone differs from curment ATST laeation tracking tervices in the Tallawing ways

= A Mt i omat used 10 BEcoat Gonale ki 1 O Ay GeleoT |

tesend il e Coor el Teleblay wlusong I-'I-'I-!'-,' Neresd low i ATET denchres

® Identifying Customer Needs
Hege 38 foime AT QU s [0 QR D0 e nivhy poda e ©us b

Qualifying question Why ask it?

i If you're mot ol your compiaber and need o WA WL 308 00 ol Bommeed cet Irawdinig, wou Can seaech Bor kacatinns with
| firstll @ llscation {rmayhe you're boaking for a the Cxpopla MupA seevice. Fing & Ureet address 3nd even intlane o call & om s |
place 1o eat or a movie theater), what da you  lsning for sdditional infarmatiar

oy

[ you ever hisar praple talking sbwout Wieh the Satelline view in Goo Jhee KEaprs v £an see wihat thak loe angn ok [k
a lecatian thoy've been 1o that sowndi
L |:|'.|lrr\-1.r'rl-|e:|:'

@ Overcoming Objections \

T e some oeTHOnS you may lear along wath reeammondig pes TEE

Objection

l|'||"1:|' doesn’l Phone hawve GPS capabihfies? LS L not panl of thie iPhoane eatune @8 Thamis the e B b Wie'| et A e

I'n\\_ wrnd B 16 O inderedt 86 o
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